
Your Culture
The foundation of any successful business lies in its culture, vision, and mission. These core
principles define who we are, what we stand for, and where we are headed. Our culture fosters
collaboration, integrity, and continuous growth, creating an environment where every team
member can thrive. Our vision provides a clear direction, inspiring us to push boundaries and
achieve excellence. Our mission outlines the purpose behind everything we do, ensuring that we
stay aligned with our values while delivering exceptional service. This section serves as a reminder
of our shared commitment and the guiding principles that drive our success.
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Core Values (C21HG)

CUSTOMER CENTRIC 
We are focused on what is right for the customer.  Great Service is always striving to exceed 
expectations 

 
HONESTY AND RESPECT 
Through active listening and communication it is important for us to work in healthy, positive 
environment and base our goals on a win/win outcome

PASSION
We love what we do! Energy is infectious; by bringing it all everyday we take pride in the 
work we accomplish. We celebrate our accomplishments but always look to achieve that next 
goal

FUN AND ENJOYMENT 
“Only if you’re awesome!” We surround ourselves with like-minded individuals, supplying 
everyone with the latest technology and service tools. We create an environment that is 
healthy and enjoyable. 

EMBRACE CHANGE – Think Big 
Without change we can’t grow. We encourage everyone to innovate and take calculated risks 
without fear of failure. We acknowledge and learn from our mistakes when we make them



TEAMWORK – We’re All In 

Our commitment is to share in a team environment openly. We believe having a positive 
attitude is paramount for our winning team

___________________________________________________________________________
___________

VISION 

"Driven by family values and solid foundations, we strive to be the pillar of real estate 
industry excellence. We prioritize lasting relationships, treating every client like family. 
Our dedication to innovation and excellence sets our gold standard, with our heritage at 
its heart ."

Screenshot 2025-03-10 at 9.34.20 AM.pngImage not found or type unknown

https://heritageplaybook.ca/uploads/images/gallery/2025-03/screenshot-2025-03-10-at-9-34-20-am.png

